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Chairman’s Review
I feel I must depart from common practice in my report this year and start off by mentioning what has
Dear Shareholders,
happened
in the first half of 2020. If 2019 was characterised by political and economic uncertainty, 2020
has been – and will continue to be – dominated by the Covid-19 pandemic and its aftermath.

I feel I must depart from common practice in my report this year
and start
off by mentioning
what
the
half
Covid
has profoundly
affected the
wayhas
we happened
live and the in
way
wefirst
do business
and the repercussions from this
of
2020.
If
2019
was
characterised
by
political
and
economic
unexpected shock to our economy are likely to be felt for months and possibly years to come.
uncertainty, 2020 has been – and will continue to be – dominated
Covid-19
andasitswell
aftermath.
Itbyisthe
a time
when pandemic
governments
as insurance companies and financial institutions have a duty to

safeguard individuals and help the local economy in every conceivable manner – not only continuing to
Covid has
affected
the waymedical
we live support
and theand
waylife
weprotection,
do
protect
our profoundly
policyholders
by providing
but also safeguarding their
business
and
the
repercussions
from
this
unexpected
shock
to
our
savings by investing responsibly.

economy are likely to be felt for months and possibly years to come.
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and life protection, but also safeguarding their savings by investing responsibly.
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Chairman’s Review (continued)
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Learning Centre which helps children with learning difficulties or challenges. And Global Capital

Stay
safe!Malta’s only blade runner, Antonio Flores, to buy a sprint specific blade in his quest to
assisted

qualify for the Special Olympics that were due to be held in Tokyo this year. Bupa also sponsored
the Luxol Basketball team.
Our objective going forward is clear: to be at the forefront of a rapidly changing insurance industry,
customising our services to meet our clients’ current and future needs, and always being there for
our clients so they can concentrate on living their lives to the full.
That is our commitment to them and also to our shareholders. That is our commitment to a bright and
prosperous future for our Company and our clients.
Stay safe!
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Professor Catalfamo holds a Master Degree in Economic and Social Sciences (DES) from Bocconi
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management principal as well as audit principal for foreign owned oil and gas clients operating in
Libya. Mr. Schembri sits on the Audit, Nominations, Risk and the Remuneration Committees of the
Board of Directors of the Company.
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INDEPENDENT AUDITOR’S REPORT

to the Shareholders of GlobalCapital p.l.c.
Report on the audit of the financial statements
Opinion
We have audited the Separate and Consolidated financial statements (the “financial statements”) of
GlobalCapital p.l.c. (the “Company”) and of the Group of which the Company is the parent, set on
pages 21 to 104, which comprise the statements of financial position as at 31 December 2019, and
the statements of comprehensive income, the statements of changes in equity and the statements of
cash flows for the year then ended, and notes to the financial statements, including a summary of
significant accounting policies.
In our opinion, the accompanying financial statements give a true and fair view of the financial position
of the Company and its Group as at 31 December 2019, and of their financial performance and cash
flows for the year then ended in accordance with International Financial Reporting Standards as
adopted by the EU (“IFRS”) and the Companies Act, Cap. 386 of the Laws of Malta (the “Companies
Act”).
Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (ISAs) and the
Companies Act. Our responsibilities under those standards and under the Companies Act are further
described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of our
report. We are independent of the Company in accordance with the International Code of Ethics for
Professional Accountants (including International Independence Standards) as issued by the
International Ethics Standards Board of Accountants (IESBA Code) together with the ethical
requirements that are relevant to our audit of the financial statements in accordance with the
Accountancy Profession (Code of Ethics for Warrant Holders) Directive issued in terms of the
Accountancy Profession Act, Cap. 281 of the Laws of Malta, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the IESBA Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Material Uncertainty related to Going Concern
We draw attention to Note 1 in the financial statements, which refers to the Group and Company’s
financing arrangements which mature and are payable in June 2021. As stated in Note 1, these events
or conditions, along with other matters as set forth in Note 1 and Note 30, indicate that a material
uncertainty exists that may cast doubt on the Group and Company’s ability to continue as a going
concern. Our opinion is not modified in respect of this matter.
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to the Shareholders of GlobalCapital p.l.c. - continued
Report on the audit of the financial statements - continued
Key audit matters incorporating the most significant risks of material misstatements, including
assessed risk of material misstatements due to fraud
Key audit matters are those matters that, in our professional judgment, were of most significance in
our audit of the financial statements of the current period. In addition to the matters described in the
Material Uncertainty related to Going Concern section of our report, we have determined the matters
described below to be the key audit matters to be communicated in our report. These matters were
addressed in the context of our audit of the financial statements as a whole, and in forming our
opinion thereon, and we do not provide a separate opinion on these matters. For each matter below,
our description of how our audit addressed the matter is provided in that context.
We have fulfilled the responsibilities described in the Auditor’s responsibilities for the audit of the
financial statements section of our report, including in relation to these matters. Accordingly, our
audit included the performance of procedures designed to respond to our assessment of the risks of
material misstatement of the financial statements. The results of our audit procedures, including the
procedures performed to address the matters below, provide the basis for our audit opinion on the
accompanying financial statements.
Valuation of technical provisions and value of in-force business (“VOIFB”)
The Group’s technical provisions on insurance and investment contracts underwritten, as described
and disclosed in section 13 of the accounting policies and notes 1 and 17, represent 83% of the total
liabilities as of 31 December 2019.
The technical provisions comprise the sum of the expected discounted value of the benefit payments
and the future administration expenses that are directly related to the contract, less the expected
discounted value of the theoretical premiums that would be required to meet the benefits and
administration expenses based on the valuation assumptions used. These technical provisions are
mainly based on assumptions with respect to mortality, maintenance expenses and investment
income.
The VOIFB is detailed in section 3 of the accounting policies and notes 1 and 11 to the financial
statements, representing 6% of total assets as at 31 December 2019.
The VOIFB represents the projected future shareholders’ profits expected from policies in force at the
end of the reporting period, after providing for taxation, and is based on assumptions as to mortality,
maintenance expenses and investment income.
The valuation of the technical provisions and VOIFB is determined by the Group’s appointed actuary
and is approved by the board of directors.
The measurement of the technical provisions and VOIFB involves significant judgment, given that the
actual key inputs may vary from the assumed ones. Due to the significance of the balances and
estimation involved in the assessment thereof, we have considered the valuation of the technical
provisions and VOIFB as a key audit matter.
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to the Shareholders of GlobalCapital p.l.c. - continued
Report on the audit of the financial statements - continued
Key audit matters incorporating the most significant risks of material misstatements, including
assessed risk of material misstatements due to fraud - continued
Valuation of technical provisions and value of in-force business (“VOIFB”) – continued
Our audit procedures over the valuation of technical provisions and VOIFB included amongst others:
Evaluating the design and implementation of key controls over the Group’s valuation of
technical provisions and VOIFB by inquiring with the valuation process owners and inspecting
the written procedural documents, amongst others including the actuarial function report;
Assessing the Group’s appointed actuary’s competence, capabilities and objectivity, and
obtaining an understanding of the work of the appointed actuary;
Reconciling the balances of technical provisions and VOIFB as calculated by the Group’s
appointed actuary as at 31 December 2019 to the respective amounts disclosed in the
financial statements;
Performing test of details to assess the completeness and integrity of the data provided to the
appointed actuary for the purpose of determining technical provisions and VOIFB by
reconciling to the premiums and claims lists as extracted from the insurance system, and
inspecting on a sample basis with underlying policy documentation; and
Involving our actuarial specialist team to assist with evaluating the appropriateness of the
assumptions applied by the Group’s appointed actuary in the calculation of the VOIFB;
Independently recalculating the technical provisions as at year end with the assistance of our
actuarial specialists to assess the reasonableness and adequacy of the balance of the life
reserve as at year end.
We have also assessed the relevance and adequacy of disclosures relating to the Group’s valuation of
technical provisions and VOIFB presented in notes 11 and 17 to the financial statements respectively.
Valuation of investment property
The Group’s investment property, which is being further described in section 7 of the accounting
policies and notes 1 and 14 in the financial statements, accounts for 15% of total assets as at 31
December 2019.
Management is determining fair value of its investment property on an annual basis. The fair value of
local properties is based on a discounted cash flow model by applying a discount factor to the future
rental cash flows. The fair value of foreign properties is estimated by reference to an open market
value arrived at by the respective independent professionally qualified valuers.
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to the Shareholders of GlobalCapital p.l.c. - continued
Report on the audit of the financial statements - continued
Key audit matters incorporating the most significant risks of material misstatements, including
assessed risk of material misstatements due to fraud - continued
Valuation of investment property – continued
The valuation of the investment property at fair value is highly dependent on estimates and
assumptions such as rental value and discount rates (discounted cash flow model) and market
knowledge and historical transactions (open market value approach). Therefore, due to the
significance of the balance and uncertainty involved in the fair valuation of investment property, we
have considered the valuation of investment property as a key audit matter.
Our audit procedures over the valuation of investment property included amongst others:
Evaluating the design and implementation of key controls over the Group’s investment
property valuation process by inquiring with the valuation process owners;
Performing tests relating to the valuation of investment property, focusing on management
reviews over the investment property valuations by inspecting management analysis and
minutes of meetings of the board and audit committee where such valuations were tabled;
Where the discounted cash flow model was used (for the local properties), we included a
valuation specialist on our team to assist us in evaluating the key assumptions and estimates
used in the model by comparing to independent sources and local real estate market data and
conditions. We have also assessed the completeness, relevance and accuracy of the rental
values underlying the model with the related rental contracts and agreements in place, taking
into consideration the current market rental yields.
Where the open market value approach was used (for the foreign properties), we have
obtained an understanding of the scope of work of external valuers by reviewing the available
valuation reports. We have also included a valuation specialist on our team to assist us in
evaluating the reasonability and relevance of key assumptions and estimates applied in the
open market value approach by comparing to the proprietary property databases and market
research; and
Where external valuers were used (for the foreign properties), we have considered the
independence and expertise of the external valuers.
We have also assessed the relevance and adequacy of disclosures relating to the Group’s valuation of
investment property presented in note 14 to the financial statements.
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Other information
The directors are responsible for the other information. The other information comprises (i) the
directors’ report, the statement of directors’ responsibilities, the corporate governance statement of
compliance and the remuneration committee report, which we obtained up to to the date of this
auditor’s report; and (ii) the chairman’s statement, the group financial highlights and other related
information which is expected to made available to us after the date of this audit report. However,
the other information does not include the financial statements and our auditor’s report thereon.
Our opinion on the financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon other than our reporting on other legal and regulatory
requirements.
In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to report
in this regard.
Responsibilities of the directors and those charged with governance for the financial statements
The directors are responsible for the preparation and fair presentation of the financial statements in
accordance with IFRS and the requirements of the Companies Act, and for such internal control as the
directors determine is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.
In preparing the financial statements, the directors are responsible for assessing the Group’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the directors either intend to liquidate the Group or to cease
operations, or have no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Company’s financial reporting
process.
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Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs will always detect a material misstatement when it
exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.
As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:
identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The
risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control;
obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Group’s internal control;
evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the directors;
conclude on the appropriateness of the directors’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Group’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Company to cease to continue as a going concern;
evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation; and
obtain sufficient appropriate audit evidence regarding the financial information of the entities
or business activities within the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and performance of the group
audit. We remain solely responsible for our audit opinion.
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Auditor’s responsibilities for the audit of the financial statements - continued
We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.
We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
related safeguards.
From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of
such communication.
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Matters on which we are required to report by the Companies Act
Directors’ report
We are required to express an opinion as to whether the directors’ report has been prepared in
accordance with the applicable legal requirements. In our opinion the directors’ report has been
prepared in accordance with the Companies Act.
In addition, in the light of the knowledge and understanding of the Group and its environment
obtained in the course of the audit, we are required to report if we have identified material
misstatements in the Directors’ report. We have nothing to report in this regard.
Other requirements
We also have responsibilities under the Companies Act to report if in our opinion:
proper accounting records have not been kept;
proper returns adequate for our audit have not been received from branches not visited by
us;
the financial statements are not in agreement with the accounting records and returns; and
we have not received all the information and explanations we require for our audit.
We have nothing to report to you in respect of these responsibilities.
Appointment
We were appointed as the statutory auditor by the General Meeting of Shareholders of the Group on
23 June 2017. The total uninterrupted engagement period as statutory auditor amounts to 3 years.
Consistency with the additional report to the audit committee
Our audit opinion on the financial statements expressed herein is consistent with the additional report
to the audit committee of the Group, which was issued on the same date as this report.
Non-audit services
No prohibited non-audit services referred to in Article 18A(1) of the Accountancy Profession Act, Cap.
281 of the Laws of Malta were provided by us to the Group, and we remain independent of the Group
as described in the Basis for opinion section of our report.
No other services besides statutory audit services and services disclosed in the annual report and in
the financial statements were provided by us to the Group and its controlled undertakings.
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Matters on which we are required to report by the Listing Rules
Corporate governance statement
The Listing Rules issued by the Malta Listing Authority require the directors to prepare and include in
their annual report a statement of compliance providing an explanation of the extent to which they
have adopted the Code of Principles of Good Corporate Governance and the effective measures that
they have taken to ensure compliance throughout the accounting period with those Principles.
The Listing Rules also require the auditor to include a report on the statement of compliance prepared
by the directors. We are also required to express an opinion as to whether, in the light of the
knowledge and understanding of the Group and its environment obtained in the course of the audit,
we have identified material misstatements with respect to the information referred to in Listing Rules
5.97.4 and 5.97.5.
We read the statement of compliance and consider the implication for our report if we become aware
of any apparent misstatements or material inconsistencies with the financial statements included in
the annual report. Our responsibilities do not extend to considering whether this statement is
consistent with the other information included in the annual report.
We are not required to, and we do not, consider whether the Board’s statements on internal control
included in the statement of compliance cover all risks and controls, or form an opinion on the
effectiveness of the Company’s governance procedures or its risk and control procedures.
In our opinion:
the corporate governance statement set out on pages 6 to 8 has been properly prepared in
accordance with the requirements of the Listing Rules issued by the Malta Listing Authority
in the light of the knowledge and understanding of the Group and its environment obtained
in the course of the audit the information referred to in Listing Rules 5.97.4 and 5.97.5 are
free from material misstatement

The partner in charge of the audit resulting in this independent auditor’s report is
Anthony Doublet for and on behalf of
Ernst & Young Malta Limited
Certified Public Accountants
7 May 2020
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